Launch Internet Explorer and click on the Tools TAB to select Internet Options.
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Internet Options will open to General TAB and you will need to click the Advanced TAB.

Internet Options E

curity I Privacy I Content I Connections I Progra@

N

Enable DOM Storage

Enable Inkegrated Windows Authentication™®
Enable native *MLHTTP support

Enable SmartScreen Filker

O usessLza

Use 551 3.0

Warn about certificate address mismatch®
O warn if changing between secure and not secure mode
wharn if POST submittal is redirected ko a zone that does n

-
1| | 3

#*Takes effect after vou restart Inkernet Explorer

Restore advanced settings |

Reset Internet Explorer settings

Resets Inkernek Explorer's settings ko their default EEssh. |
conditian, =

¥ou should only use this if vour browser is in an unusable state,

\ i /
q (0] 4 /P Cancel Qﬂpplv

Scroll to the bottom and mark the box for “Use TLS 1.0” option and click the Apply box.
Now click the OK box to close out of Internet Options and try to re-open the Online Bill Pay webpage.




